XTmx/  \(*aar\T 


Slacking  on  tracking 


Customer  service  key 
to  project  approval 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  solution  that  doesn't  scale  up?  Backup 
Express™,  new  from  Syncsort,  is  fast  and  powerful,  designed  specifically  for  today's  distrib¬ 
uted  networks,  where  the  data  grows  every  day.  Backup  Express™ 
backs  up  and  restores  gigabytes  of  data  fast — whether  on  UNIX, 


NetWare 


r  Windows  NT.  If  you  v 


t  a  backup  strong  enough  to  t«i  <201)  930S200  dept.  67cwb 
Fax  (201)  930S290  dept.  67CWB 

call  us. 


keep  your  network  data  secure 


bring  it  back  fast, 


tuns  on  every  computer  in  yout  company,  from  Windows,  to  NX  to  Unix,  to  MVS — can  provide  this  access. 


Oracle7 
Parallel  Server 


If  information  access  across  your  organization  is  important  to  your  company,  call  Oracle  at  1-800-633-1071,  ext.  11345. 
Or  find  us  on  the  Web  at  http://www.oracle.com 

ORACLE:* 


Enabling  the  Information  Age™ 


“You  Won’t 
Believe 
What  We’re 
Doing  With 
COBOL ” 


Micro  Focus 

Transforming  The  Enterprise 


Oracle7  vs  SQL  Server 


Oracle?.™  From  laptop  to  mainframe.  From  NT  to  MVS.  From  relational  data  to  all 
data.  From  data  warehousing  to  OLTP  to  electronic  commerce.  From  client/server 
to  the  Web.  Think  about  it  and  then  call  Oracle  at  1-800-633-1071,  ext.  1 1342. 
Or  find  us  on  the  Web  at  http://www.orade.com 


ORACLG* 

Enabling  the  Information  Age  m 


All  eyes  on  Java's  purity,  speed 


Language  poky, 
but  users  say 
they  still  love  it 


1  Sun  adds  on  to 


ifjij 


Your  future  lies  in  the  palm  of  their  hand. 


sfrfi? 


■Un\ 


Anytime  Twq  Companies  Like 
Compaq  and  Microsoft 
get  together 

You  Can  Expect  a  Long  List  of 


Impressive  Results. 


Unicenter  TNG 


an  m 


When  you’re  shelling  out  $4,000,000 
to  ring  in  the  Year  2000,  remember: 


SAS’  software 
didn’t  drop 
the  ball. 

While  other  software  companies  scramble  to 
help  you  adapt  your  programs  to  handle  the 
Year  2000  crisis,  SAS  Institute  has  just  one 
question:  What  crisis?  SAS  software  solutions— 
from  data  warehousing  to  data  mining,  OLAP  to 
applied  analysis— are  ready  to  handle  dates 
through  the  year  20,000  AD.  And  you  can  easily 
change  the  interpretation  of  two-digit  years  to  the 
100-year  span  of  your  choice. 

SAS  software  customers  won’t  need  to  shell  out 
the  estimated  $3-$4  million  it  will  cost  the  average 
company  to  address  the  Year  2000  issue.  So  isn't 
it  time  you  invested  in  the  world's  best  decision 
support  solutions?  From  a  vendor  that  will  keep 
you  on  the  leading  edge  of  technology  into  the 
new  millennium— and  beyond?  Just  visit  us  at 
www.sas.com/y2k/  or  call  919-677-8200. 


TIm  Business  of  Better  Decision  Making 


CONVERGE, 


(Computer 

Associates 


TANDEM 


Then  dive  into 
database  innovation 


Take  a  dip  with  6,000 
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maktwaves 


PO  BOX  2044 
MARION  OHIO  43306-4144 


Anonymous  E-mail  fans  flames  of  corporate  conflict 


Michael  Schrage 


C  Corp.  (not  its  real  name)  had  a  problem  with 
anonymity  that  was  driving  top  managers  crazy. 
A  rogue  piece  of  software  appeared  on  the  net¬ 
work  that  let  employees  send  anonymous  E-mail  mes¬ 
sages.  There  was  a  rash  of  sexually  suggestive  —  and 
even  obscene  —  E-mail  sent  to  female  employees. 


Unpopular  managers  received  insult-  on  PC  Corp.’s  net  is  excruciatingly  polite, 
ing  E-mail  appraisals  of  their  personal  This  example  is  hardly  fictitious;  it’s  an 

style  and  professional  performance.  unhappy  composite  of  real-world  con- 
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HE  SUPPOR 


Whether  customer  or  vendor,  global  support 
—  especially  software  —  is  a  tough  haul 


Uriel 


yippeee... 
we’re  on  the 
Internet! 
now  what?” 

solution 


D 


THE  SUPPORT 
BURDEN 


RECEIVING  IT  BY  KATHLEEN  G' 


Scoring  a  multinational  contract  is  cause  for  celebration.  But  too  many 
firms  would  rather  sweep  the  after-sales  issue  under  the  rug:  how  to 
support  customers  in  dozens  of  locations  worldwide.  And  on  the  buying 
end,  how  do  you  ensure  your  software  vendor  can  do  the  same?  Especially 
as  global  firms  standardize  on  worldwide  systems,  they  must  ensure 


the 

“does  anyone 
in  this  company 
have  any  idea 
what’s  going  on?” 

solution 


support  operation,  said  Neil  Hawthorne, 
product  manager  for  the  Australian  oper¬ 
ations  of  J.  D.  Edwards  &  Co.,  a  U.S.- 

many  hours].  Find 


1 5,000  PCs  worldwide. 
However,  with  opera¬ 
tions  in  more  than  100 
countries,  it  had  a  hard 
time  finding  a  company 
capable  of  supplying 
software  and  support  on 
a  global  basis. 

IAN  PETTIGREW, 
head  of  IT  purchasing 


support  issues  and  as  liaisons  with  Lotus. 

When  support  stadias  at  ABB's  tool  sub¬ 
sidiaries  can’t  handle  a  Notes  question,  they 


hubs  in  Vasteras,  Sweden;  Mannheim,  Ger¬ 
many;  Zurich;  Singapore;  and  Windsor, 


the 

Are  you  sitting  on  assets  that 

could  be  making  money?  Do 

you  have  a  database  with  a 

market  that  you’ve  never  even 

solution  can  change  all  that 

Take,  for  example.  Knight-Ridder 

with  over  1.5  million  titles.  We 

“there’s  got 

helped  satisfy  their  customers 

information  needs,  worldwide. 

by  offering  them  this  resource 

to  be  some 

over  the  Internet  Demand  is  so 

money  hiding 

That’s  the  power  you  get  with  an 

around  here 

IBM  Internet  solution,  a  unique 

somewhere” 

professional  services  and  know¬ 
how  that’s  enabling  a  world  of 

solution 

e-business  opportunities. 

amts  using  ths  Internet. 

Justdropbywjvw.ibm.com/ 

internetsolutions.  or  give  us  a 

call  at  1 800  IBM-7080,  ext. 

NC06,  for  our  free  brochure 

im 

Solutions  for  a  small  planet' 

Growing  your  business  used  without  setting  foot  in  a  store. 

infrastructure  and  all  that  goes  IBM  Internet  solution,  a  unique 

with  it.  IBM  Internet  solutions  combination  of  technology, 

are  helping  to  change  all  that.  professional  services  and  know- 

Today,  companies  are  using  IBM  how  that’s  enabling  a  worfd  of 


the 

“how  do  we  “ 
sell  more 


Learn  how  yc 


itomers  Web  visit  is  turned  Just  drop  by  www.ibm.com/ 
a  more  efficient  business  intemetsolutions,  or  give  us  a 

action  that  can  boost  sales.  call  at  1  800  IBM-7080,  ext. 
Even  remote  customers  are  able  .  NC04,  for  our  free  brochure 


stuff  to  more 
people  in 
more  places?” 

solution 


COMPUTERWORLD 


Users  say  more 
staffers  are 


distributed  NT 
servers  vs.  the 
AS/400. 


costs  from  desktop 


Health  care 
workers  take 
to  handhelds 


►  Eases  move  toward 
mixed  environments 


% 


s  your  business  running  at  the 

speed  of  Indy?  It  can  be. 


INTRODUCING  POWER  NETWORKS.  Today,  at  the  Indianapolis  Motor  Speedway  there's  something  moving  fester  more  reliably  and 
oricA  Pbwer  Network.  Designed  by  Nortel. 

ons  -  from  therr  telephone  system  to  global  Web  access  on  the  Internet  to  their 

our  Web  site  and  find  out  if  your  business  is  moving  as  fest  as  it  can  be. 


N0RTEL 

NORTHERN  TELECOM 


'We're  tryinq  to  sell  « 
got  to  get 
[our  stores]  the  infor-'^i 
mation  they  need  to 
sell  pants.” 


Beefing  up 
E-commerce 


Software 


Briefs  Gap  styles  its  objects  to  keep  up  with  growth 


►  Web  and  data  warehousing  are  key  targets 


Lotus  goes  retro 
with  upgrade  of  I,” 
16-bit  SmartSuite  a2J£ 


IBM  seeks  client/server  database  foothold 


“We  needed  a 
System  we  could  bank  on.. 

We  called 


The 


RTTO’' 


In  Canada  nil  (416)  364-2760  WWW.ibi.COIK 

MnMMBMfe.toVM.lir  MTBMnBBEHMfrfenMfefe  (800)  969-INFO 


CA  adds  Internet  features  to  Openlngres 


of  Openlngres.  in  the  hope  that  a  I 
threading,  page-size  and  Interne! 


I  want  a  Robust  Web  Application  tool 
that  can  access  and  update  ail 


THE  BUILDERS 


ATTN  PRODUCT  INFORMATION  CENTER 

INFORMATION  BUILDERS 
PO  BOX  1461 


Only  One\23?  Application  Tool 


THE  BU 

Builders. 

In  Canada,  call  (416)  364-2760 

www.ibl.com 

(800)  OOO-INFO 

technology 


(800)  836  8282. 


wranglers. 


Where  the  world's  infori 


r 


Hot  Shot. 


The  Enterprise  Network 


OUTSOURCING 


Vendors  put 

IS  lets  others  send  the  messages  own  identity 

on  Rmon  2 


•  Midsize  firms  outsource  E-mail 


53 


Briefs  Frame-relay  choice  pays  big  dividends 


►  Mortgage firm  avoids  i 
ATM  hype,  quadruples  1 
network  performa  nee  \ 


I  even  got  hate  mail  from  some 
[vendors]  after  we  decided  to  go  with 
frame  relay.'' 

-  Jim  Fey.  PMI  Mortgage 


Just  One. 


Always  Lead”  Two  words  that  say  more  than  an  entire  mission 
statement.  At  -Toshiba,  leadership  is  our  center  of  gravity.  Our 
day-to-day  activities  revolve  around  it.  Since  the  beginning- 
when  we  put  our  name  on  the  first  commercially  successful  notebook 
computer-Toshiba  has  been  consistently  raising  the  standards 
by  which  portable  performance  is  measured.  It’s  progression, 
sure,  but  not  simply  for  progression’s  sake.  We  listen.  Before  we 
build  anything.  And  every  innovation  we  send  out  the  door  is 
designed  to  run  just  ahead  of  your  expectations.  Even  if  your 
expectations  include  the  .  complete  reinvention  of  portable 
computing.  Which,  incidentally,  is  exactly  what  we've  just  done. 
And  then  some.  Packed  with  powerful  technology  and  backed 
by  Toshiba’s  first-class  service  and  support,  these  new  notebooks 
are  redefining  power,  value  and  ultraportability.  We’ve  even  gone 
beyond  the  drawing  board  to  unveil  an  entirely  new  category, 
the  minj-notebook,  that  brings  world-class  processing  to  the 
tiniest  of  places.  So  with  the  next  generation  of  tools  at  hand, 
we  invite  you  to  start  your  own  revolution.  Like  turning  your 
mission  statement  into  a  list  of  achievements.  With  a  single 
objective,  of  course.  Always  Lead. 

In  Touch  with  Tomorrow 

TOSHIBA 


The  Internet 


Weaving  a  good  match 


•  Cross-promotion  can  help  boost  Web  traffic 


webreview*  Alcohol  and  tobacco  sites 

Vice  sites  walk  a  thin  line 


Cross-promotion  can  help  boost  Web  traffic 


Alcohol  and  tobacco  • 


U  K.  to  get  first  HC 


Utilities 

up 


Vice  sites  walk  a  thin  line 


Weaving  a  good  match 


The  Internet 


THERE  WAS, 

IN  FACT, 

A  REASON 
THEY  CALLED  IT 
THE  PERSONAL 
COMPUTER. 


Oh  yeah.  There’s  a  person  sitting  in  front  of  it. 

Oftentimes,  that  person  is  a  very  special  person  called  an  employee.  Someone  who  walks 
through  your  doors  in  the  morning  and  back  out  in  the  evening  (sometimes,  very  late  in  the 
evening).  Someone  who  will  rewrite  paragraphs  in  the  shower.  Or  not.  Someone  who  will 
work  through  lunch  to  make  something  just  right.  Or  not.  Someone  who  will  care.  Or  not. 

It  is  people  who  define  business.  It  is  people  who  will  determine  whether  your  company  will 
be  just  good  or  damn  good  or  great.  We  believe  that  given  the  responsibility  and  the  right 
tools,  the  people  who  work  for  you  will  do  extraordinary  things.  For  millions  and  millions  of 
people,  the  right  tool  is  the  computer. 

What  makes  the  computer  personal  is  a  program  called  Microsoft*  Windows*. 

Windows  makes  computing  easier,  so  more  people  can  actually  use  a  PC.  It  is  intuitive  and 
simple  and  familiar,  and  recognizable  from  computer  to  computer,  person  to  person. 

Windows  makes  computing  more  powerful.  More  than  one  hundred  thousand  programs  have 
bepn  written  for  the  Windows  platform.  So  you  can  type  words  and  calculate  numbers,  create 
presentations  with  animation  and  sound  and  video,  do  3-D  CAD  design,  send  a  message  to 
the  other  side  of  the  office,  send  a  message  to  the  other  side  of  the  world,  manage  inventory 
and  payroll,  draw,  find  things  on  the  Internet,  create  your  own  intranet,  build  a  database, 
manage  projects,  hold  live  video  meetings  on  screen  and  check  your  spelling. 

And  Windows  makes  computing  travel.  You  can  take  your  powerful  programs,  travel  3,000 
miles,  use  them,  plug  your  notebook  computer  into  a  phone  jack  and  work  as  if  you  were 
sitting  at  your  desk. 

Windows  makes  the  computer  a  tool  your  people  can  use.  And  it  is,  when  all  is  said  and 
done,  your  people  who  are  going  to  make  the  difference. 


Where  do  you  want  to  go  today?*  www.microsoft.com/wlndows/ 


mm 


How  long  will  it  take  before 
you  with  their  credit 

{  Imagine  if  it 


youir  customers  finally  trust 
cards  over  the  Internet? 

happened  next  month.  ' 


The  only  thing  it  controls  better  than 
your  system  is  your  costs. 


It  may  require 
a  lot  of  work 
to  interconnect 
CUC's  data  sys 
terns  with  HFS. 


►  Unifying  databc. 
causes  headache 


Corporate  Strategies 


Migration  migraines 
pain  CUG/HFS  merger 


One  womans  success 
in  a  man's  IT  world 


Managing 


How  good  are  your  staffers'  technical  skills? 
Skills  assessment  software  vendors  say  their 
products  can  size  them  up.  But  can  managers 
really  rely  on  them?  An  IS  manager  tries  to 
answer  that  guestion. 


BY  BRIAN  JAFFE 

Ever  find  yourself  thinking,  “Does  he  know  what  he’s  doing?" 

As  the  manager  of  a  technical  department,  I  often  have  to 
consider  my  staff’s  technical  skills,  particularly  at  review  time. 
I  have  to  ponder  the  depth  and  breadth  of  staffers’ 
expertise,  ability  to  keep  up  with  changes  in  technology, 
troubleshooting  skills  and  other  factors. 

I  don’t  have  any  tried-and-true  ways  to  evaluate  technical 
skills,  but  I  use  a  variety  of  techniques.  When  I  think  about 
the  skill  set  that  “Faith”  exhibits,  I  consider  what  I’ve  seen  of 
her  participation  in  technical  discussions:  Are  her  questions 
entry-level,  or  do  they  indicate  a  solid  understanding?  Do 
others  seek  out  her  expertise?  Or  do  they  roll  their  eyes  if  I  suggest  Faith 
as  a  resource? 

Of  course,  these  techniques  for  judging  skill  levels  are  strictly  subjec¬ 
tive.  And  it  doesn’t  help  that  my  own  technical  skills  have  deteriorated  as 
I’ve  moved  into  management.  There  was  a  time  when  I  could  detail  the 
difference  between  baud  rate  and  bits  per  second.  Now,  that’s  just  an  in¬ 
formation  technology  trivia  question. 

Aside  from  performance  appraisals,  I  have  to  judge  technical  expertise 


IS  managers  like  Brian 
Jaffe  have  lots  to  consider 
when  assessing  employees- 


When  a  company  is  synonymous  with  the  Web,  it  needs  servers  that  are  synonymous  with  unstoppable. 
Which  explains  why  Netscape"  Communications  chooses  64-bit  Digital  AlphaServer”  systems 


to  help  handle  the  135  million  hits  its  Web  site  receives  daily.  Ultra-reliable  AlphaServer  are  also 
Netscape’s  primary  backup  fi\^H19StCr  8  system-becausenetscape.com 


simply  can’t  afford  to  be  down.  Sheer 


muscle  isn’t  the  whole  story,  though. 


May  your  content  be  hot. 
Your  graphics  be  cool. 


And  your  servers  be  DIGITAL. 


Scalability  counts,  too.  Witness  AltaVista" 


I  Internet  Software,  where  AlphaServer  n 


the  definitive  Web  search  site.  Zero  to  30  I 


|  million  hits  a  day,  in  just  16  months.  Plus  the 


herculean  task  of  indexing  the  entire,  e 


I  expanding  World  Wide  Web.  All  gracefully 


accommodated  by  the  flexible,  expandable  power  of  Alpha.  From  server  to  software,  from  networks  to 
global,  24-hour  support,  Digital  deliver  total  Internet  and  intranet  solutions.  In  any  size,  with  unlimited 


room  to  grow.  Call  1-800-DIGITAL,  ext  325,  or  surf  to  www.ads.digital.com/web,  and  make  the 
Digital  edge  your  own.  Or  sing  the  Webmaster's  Lament:  “Gee,  I  guess  we  should  have  gone  with  Digital.” 


Whatever  It  takes.* 


T  Service  Visio 


A  First  for  IT  Managers 


fifihe  ye 

than 

quote 

fixing 

farm 

costs 

NUaMrS^ 

ADD  UP  Hurr 
TO  A  farer 

bigger  2* 

YEAR  r3 

2000  tSa 

DISASTERS 


te  year  2000  disaster  is  worse 
lan  claimed.  The  frequently 
quoted  $600  billion  estimate  for 
fixing  the  problem  worldwide  — 
far  more  than  the  combined 
costs  of  three  of  this  decade’s 
natural  disasters,  the  Kobe  and 
Los  Angeles  earthquakes  and 
Hurricane  Andrew  —  doesn’t  go 
far  enough.  The  actual  cost  will 
likely  be  much  larger. 


amdahl 


Leadership  Awards 


Buyer's  Guide 


Head-to-head: 

Office  vs.  SmartSuite 


T 

Suite  97  and  Microsoft 
Corp.’s  Office  97  Profes¬ 
sional  Edition.  The  third 
suite,  Corel  Corp.’s  Word¬ 
Perfect  Suite  8  Professional, 
will  be  reviewed  and  com¬ 
pared  with  the  others  when 
it’s  released  this  summer. 

Given  the  similar  feature 
sets,  we  chose  to  focus  on 
issues  that  are  important  to 
corporations,  such  as  assis¬ 
tance  for  migrating  and 
deploying  the  products  to 
thousands  of  desktops. 

The  conclusion:  If  you 


he  fierce  battle  among  office-suite  vendors  has  trimmed 
the  ranks  to  three  major  companies.  Yet  users  have  been 
the  winners  as  vendors  have  fought  for  market  share  by 
shoveling  features,  clip  art  and  ancillary  programs  into 
their  office  suites. 

We  reviewed  the  professional  versions  of  two  of  the 
three  major  office  suites:  Lotus  Development  Corp.’s 
Smart- 


SCORECARD 


IN  REVIEW* 

Office  suites 

Lotus 

SmartSuite  97 

Microsoft 

Office  97 

O 

O 

O 

O 

0 

0 

e 

0 

0 

0 

0 

0 

In  Depth 
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omputerworld 

lithsonian 

Awards 


The  Computerworld  Smithsonian  Awards  pro¬ 
gram  each  year  honors  technological  innova¬ 
tion  that  brings  about  economic,  educational 
and  social  change.  From  hundreds  of  nomi¬ 
nees,  five  finalists  are  selected  in  each  of  io 
categories.  The  winners  will  be  announced 
tonight  at  the  National  Building  Museum  in 
Washington. 

This  week,  to  honor  the  finalists,  we  profile 
six  nominees  and  fist  the  rest.  For  more  infor¬ 
mation  on  the  program  or  the  nominees,  point 
your  browser  to  innovate.si.edu. 

According  to  the  Computerworld  Smithson¬ 
ian  Awards  program,  the  organizations  on 
these  pages  are  “harnessing  the  power  of  infor¬ 
mation  technology  to  benefit  mankind.” 

We  agree,  and  we  salute  them. 


THE 


FINALISTS 


Computerworld 

Smithsonian 

Awards 


The  Computerworld  Smithsonian  Awards  pro¬ 
gram  each  year  honors  technological  innova¬ 
tion  that  brings  about  economic,  educational 
and  social  change.  From  hundreds  of  nomi¬ 
nees,  five  finalists  are  selected  in  each  of  io 
categories.  The  winners  will  be  announced 
tonight  at  the  National  Building  Museum  in 
Washington. 

This  week,  to  honor  the  finalists,  we  profile 
six  nominees  and  list  the  rest.  For  more  infor¬ 
mation  on  the  program  or  the  nominees,  point 
your  browser  to  innovate.si.edu. 

According  to  the  Computerworld  Smithson¬ 
ian  Awards  program,  the  organizations  on 
these  pages  are  “harnessing  the  power  of  infor¬ 
mation  technology  to  benefit  mankind.” 

We  agree,  and  we  salute  them. 


of  signing  the  Comprehensi 


>rate  replaced.  Weigand  s 
trategic  Computing  Initiative  The  designers  "wh( 
President  Clinton’s  stated  goal  three-dimensional 
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INTERNET  COMMERCE  •  INTRANETS  •  EXTRANETS 


Los  Angeles 

September  8-11,  1997 

Los  Angeles  Convention  Center 
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College  Enrollments: 


Rrsi„,byLARGE 

Bv  Leslie  Goff  + 


r’s  sloan  school  of  MANAGEMENT,  an  employer  that  regularly 
'nds  campus  career  days  and  consistently  attempts  to  recruit  infor- 
tion  systems  program  graduates  from  the  school  hasn’t  connected 
ith  a  single  student  in  more  than  three  years. 

On  the  surface,  the  company’s  dilemma  would  seem  to  confirm 
recent  studies  that  suggest  enrollments  in  computer  science  and 
information  technology  degree  programs  are  falling  faster  than 
Gates.  But  the  truth  of  the  matter  is  that  enrollment  in  the  business 
1  program  tracks  has  been  rising  steadily  by  10%  per  year  for  the 


I  s  E 


the  halls  of  Comdex  and  other  trade  shows  since  the  dawn  of 
the  PC.  But  last  year,  when  the  business  schools  of  two  univer¬ 
sities  dropped  the  third-generation  language  from  their  lists  of 
required  information  systems  degree  courses,  enrollment  in 


Minneapolis'  Carlson  School  of  Management  are  part  of  a  growing  wa' 
schools  that  are  moving  their  curriculums  away  from  the  mainframe. 

The  new  focus:  classes  in  client/server-based  languages,  such  as  C+ 
the  University  of  Texas,  enrollment  in  the  IS  major  more  than  doubled. 


i  Curriculums: , 


Cobol  be  damned, 

give  them  "sexy" 
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REGIONAL  SCOPE 


Austin,  Houston  and  San  Antonio 


What’s  it  like 
looking  for 
IS  work  in 
Southern 
Texas?  Some 
recent  hires 
share  their 
experiences 
on  the  trail 

By  Jill 
Vitiello 


May  1997:  Three  weeks  before  gradua-  nering  a  higher  salary  and  better  benefits 
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Corporate 

America 


Corporate  America  has  a  new  look  these  days  thanks  to  a  Fortune  500  PC 


1985  to  a  $5  billion  global  company  in  19%,  Gateway  2000 
has  taken  the  PC  industry  and  corporate  America  by  stora 
In  fact.  Gateway  has  done  business  with  8  out  of  10 
Fortune  1000  companies  in  the  last  three  years.  How  did 
doit?  By  delivering  Value  of  Ownership:  the  winning 
combination  of  high  benefits  and  low  cost  for  the  life  cycle  of  your  computer. 
Gateway  delivers  it  all  in  high-quality  PCs  custom  built  for  your  business  that 
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TH  E  NEW  FAM  ILY 

NT  CLUSTER-IN-A-BOX 

You  can  configure  a  lot  of  these,  or  you  can  just  plug  this. 


Get  the  industry's  first  Microsoft  Windows  NT 
clustering  solution  packaged  in  a  single,  rack¬ 
mounted  system.  With  Data  General's 
NT  Cluster-in-a-Box™  family  of  products,  your 
company  now  has  an  NT  clustering  solution 
that  will  let  you  run  your  critical  applications 
24x7x365,  in  a  system  that  you  simply  plug  in 
and  turn  on.  Our  NT  Cluster-in-a-Box  includes: 

■  Two  rackmounted  AViiON®  servers  based  on 
Intel  Pentium®  Pro  processors  ■  A  fault  - 
tolerant  CLARiiON®  RAID  storage  system 

■  NTAlertSM  -  the  industry's  only  NT-based 
remote  service  for  early  identification  of  poten¬ 
tial  problems  ■  Pre-loaded  Windows  NT  Server 
and  FirstWatch  for  NT  -  failover  software 
from  ■  Veritas  Software  ■  Upgradable  to 
Microsoft’s  forthcoming  “Wolfpack”  clustering 
technology.  Now,  NT  Cluster-in-a-Box  is  avail¬ 
able  in  a  family  of  three  rackmount  configura¬ 
tions  to  match  your  applications,  processing 
requirements:  the  entry-level  AV  2100R,  mid¬ 
range  AV  3600R,  and  enterprise  AV  6600R.  All 
of  these  components,  plus  service,  support, 
and  integration,  from  one  vendor.  In  one  pack¬ 
age.  The  choice  is  clear.  Unless  you  want  to 
spend  a  lot  of  time  just  plugging  away. 

iw  Data  General 

www.dg.com  1  -800-DATA  GEN. 


